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Salesforce Implementation - With a focus on implementing innovative and 
more efficient tools to interact with our customers (claimants, businesses, 
partners, etc.), the agency spent a number of months focused on the 
implementation of Salesforce, one of the leading customer relationship 
management tools.
3.2.3, 3.2.4, 3.2.5, 
4.1.1, 4.1.2
July June
Contracted staff for Integrity and UI Operations and Appeals - As part of our 
Covid response, DEW brought in more expertise in to ensure the integrity of 
our programs and operations.
1.1.1, 3.2.4, 3.2.5, 
4.1.1, 4.1.2
July June
Accelerate SC - Participation - DEW continues in its participation with South 
Carolina's accelerateSC Initiative by working with the Governor in efforts  to 
accelarate the state's economy and contributing vital information to the 
programs Dashboards.
1.1.2, 1.1.3,  3.2.4, 
3.2.5
July June
Extended Hours of Operations - Call Center - As part of our Covid response 
and to address DEW's unprecendented call volume, DEW extended Call 
Center hours of operations, including weekend hours as well. 3.2.3, 3.2.4, 3.2.5
September June
Public/Private Partnership - Be Pro Be Proud - The  Be Pro Be Proud SC 
allows the residents of our state to experience hands-on, interative on-the-job 
experiences that showcase skilled-profession careers abundantly found in 
South Carolina. 1.2.1, 1.2.2, 2.2.1
July February
Agency Website and Social Media Resources - DEW engaged in a project to 
refresh/enhance our informational agency web site, as well as other social 
media resources, to make it easier on claimants and employers to stay fully 
updated on agency programs. 
1.1.1, 1.1.2, 1.1.3, 
3.2.3, 3.2.4, 3.2.5
April June
Enhanced Referrals - DEW initiated an enhanced referral  program to refer 
unemployment recipients to employers for the types of jobs the claimants 
show as having experience in their background. Claimants are required to 
participate to maintain their benefits. 
2.3.2, 3.2.3, 3.2.4, 
3.2.5, 4.1.2
July June
System Configuration for Federal Programs - SCUBI/SUITS/Geographic 
Solutions - In support of all federal program changes opportunities 
throughout the year, DEW made significant updates and improvements to 
their critical automated systems to meet the needs our of customers.
1.1.1, 3.2.3, 3.2.4, 
3.2.5
February April
Comprehensive Agency Return to Work Plan - In 2021, DEW worked on a 
comprehensive plan to return all of its employees back to work while still 
focusing on employee health and safety. 3.1.1, 3.1.2
July January
Agency- 100% telework capabilities - Agency staff were 100% remote work 
capable on secure mobile computing devices with cloud computing resources 
by Jan 30, 2021. 3.1.1, 3.1.2, 4.3.2
Please list significant events related to the agency that occurred in FY 2020-2021.
Does the agency intend to make any other major reorganization to divisions, departments, or programs to allow the agency to operate more effectively and 
efficiently in FY 2021-22?




To promote and support an effective, customer-driven workforce system that facilitates financial stability and economic prosperity for employers, individuals and communities.
2013
Agency Vision
To be viewed as an efficient, transparent, customer-friendly partner in providing quality workforce solutions.
2013
Recommendations for reorganization requiring legislative change.
No
Secondary Contact
FY 2020-2021 Agency Accountability Report
Reorganization and Compliance Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the




These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Yes
Is the agency in compliance with various requirements to transfer its records, including electronic ones, to the Department of Archives and History?  See the 
Public Records Act (S.C. Code Ann. § 20-1-10 through 20-1-180) and the South Carolina Uniform Electronic Transactions Act (S.C. Code Ann. § 26-6-10 through 26-
10-210).
Yes
Does the law allow the agency to promulgate regulations?
Yes
Please list the law number(s) which gives the agency the authority to promulgate regulations.
 oS.C. Code Ann. 41-27-510; and 41-29-110
Has the agency promulgated any regulations?
Yes
Is the agency in compliance with S.C. Code Ann. § 1-22-120(J), which requires an agency to conduct a formal review of its regulations every five years?
Is the agency in compliance with S.C. Code Ann. § 2-1-220, which requires submission of certain reports to the Legislative Services Agency for publication online 
and the State Library?  See also S.C. Code Ann. § 60-2-20.
Yes
If not, please explain why.
Reorganization and Compliance FY 2020‐2021
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S o u t h  C a r o l i n a  D e p a r t m e n t  o f  E m p l o y m e n t  &  Wo r k f o r c e
2020-2021 ACCOUNTABILIT Y REPORT
A g e n c y ’s  D i s c u s s i o n  a n d  A n a l y s i s
OUR MISSION
To promote and support an 
effective, 
customer-driven workforce system 
that facilitates 
financial stability and economic prosperity 
for employers, individuals and communities.
OUR VISION








































































The agency’s mission and vision drive our daily work and long-term goals. Each descriptor in these statements 
is used as direction and action items for the organization. In this report, you will see tangible examples of how the 
agency was able to fulfill its mission and vision, through projected work practices as well as pandemic responses.
*Updated October 4, 2021. 3Narrative FY 2020-2021
S.C. Dept. of Employment & Workforce
ECONOMIC PROSPERIT Y 
AND FINANCIAL STABILIT Y
Keeping South Carolinians on their feet is a main priority for our agency. At our core, our mission 
is to provide a financial bridge for individuals between jobs, and it was this mission that was a 
guiding force as we navigated our way through the pandemic.
FROM JULY 1, 2020 – JUNE 30, 2021, OUR AGENCY PAID:
Extended Benefits (EB)
Continued Assistance for 
Unemployed Workers Act







• Mixed Earner Unemployment
Compensation (MEUC)
Lost Wages Assistance (LWA)
American Rescue Plan







In addition, because of the foresight and collaboration of Governor McMaster, the General Assembly 
and DEW, $835.4 million of CARES Act funding went to replenish the Unemployment Insurance 
Trust Fund balance. This meant that 2021 business tax rates remained at 2020 levels and did not 
increase, relieving businesses of some financial responsibility as they navigated the pandemic.
$172.4 MILLION ESTIMATED UI TAX SAVINGS FOR SOUTH CAROLINA EMPLOYERS. 
THIS ALLOWED BUSINESSES TO REBUILD, RE-OPEN AND RE-HIRE.
The agency implemented eight state and federal programs. This does not include the 
four CARES Act programs that began in the 4th quarter of the 2019-2020 year that the 
agency continued to manage through much of 2020.
$4.3 BILLION
in unemployment insurance benefits.
While a huge number, it is only a portion of the $6.5 billion that was provided to South Carolinians 
through pandemic funds, paid before or after the July 1, 2020-June 30, 2021 year, accounted 
for in this report.
4Narrative FY 2020-2021
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Prosecution
• 10,000+ referred for prosecution
Mitigating Suspicious Activity
• Suspicious emails, IPs and SSNs
• Duplicate bank accounts
• Wage audits
• Tips and leads
• NASWA calls for information
sharing and best practices
• PUA verification form







• Letters through portal
• Media alerts
• Social media
• Call center messaging
• Fraud tips page
• Fraud webpage
Data Sharing and Cross Matching
• Bank referrals
• Prisoner databases
• Directory of New Hires
• Social Security cross referencing
• Multi-state cross match
• NASWA data hub
• Partnership with DOR, DSS, US
Security Services, SC Attorney General, 
SC Office of Inspector General
• Wage Audits
From the very beginning of the pandemic the Department of Employment and Workforce 
identified impending fraud issues. The agency implemented several processes and precautions 
and brought in consultants to provide expertise and direction to keep the money intended for 
struggling South Carolinians out of the hands of fraudsters.
Adding staff and getting the help of experts was critical to helping prevent as much fraud as 
possible, but it was an enterprise effort. IT was on point protecting and detecting, communications 
actively pushed messages to help people know what to look for and protect themselves, UI 
worked with individuals to answer questions about security enhancements or suspicious activity 
on a claim, and more.
CREATED A NEW OFFICE OF INTEGRITY TO COORDINATE FRAUD EFFORTS
Staff: 4 to 84
“OUR COMMUNITY WAS BEING 
TARGETED AND ATTACKED BY 
EVERYONE FROM FRIENDS AND 
FAMILY TAKING ADVANTAGE 
OF THEM TO SOPHISTICATED, 
ORGANIZED CRIME TO BOT 
ATTACKS. THIS WASN’T JUST A 
MATTER OF PROTECTING THE 
TRUST FUND FROM FRAUD. THIS 
IS A MATTER OF PROTECTING 
PEOPLE FROM FRAUD.”
5Narrative FY 2020-2021
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AGENCY CONDUCTED IVR STUDY. 
Looked at wait, times, types of calls and 
questions, representatives with various levels 
of knowledge, and more.
EFFECTIVE AND EFFICIENT
EFFECTIVE
Being effective at what we do requires constant evaluation and adaptation. The agency created 
two dashboards over the course of the year to monitor effectiveness and turned a white paper 
published by Deloitte into a project for internal assessment and brainstorming for improvements.
EFFICIENT
The only way to survive the pandemic workload was for the agency to continue to identify new 
efficiencies and respond with technology, staff or process changes. As workloads ebbed and 
flowed through departments, so did new ideas and new efficiencies to address the needs.
CALL CENTER IMPROVEMENT PLAN
PANDEMIC PLAYBOOK
• DEW used a pandemic response document published by Deloitte for UI
agencies to customize a Pandemic Playbook for the agency.
• The playbook contains strategic recommendations from all divisions and
departments on how the agency could continue to grow, change and improve
through the pandemic and beyond.
• More than 100 recommendations were identified. Many were incorporated
into new operational efforts by functional areas.
Workforce Innovation and Opportunity 
Act (WIOA)
Tracks the execution of WIOA through 
program  and fiscal performance indicators 
to ensure that it is helping individuals with 
barriers find employment.
Employment Services
Shares opportunities for service improvement 
in the SC Works centers and best practices for 
agency and partner staff.
DASHBOARDS
ADDING PEOPLE TO PHONES. 
Helped first time UI filers understand the 
process and answer basic claim questions.
STANDARDIZED AGENT TRAINING 
PROGRAM. 
Training program created and implemented 
based on the study to improve call center efficiency.
SALESFORCE TOOL ADDED. 
This tool provided agents with better tracking 
for calls and faster customer service.
MESSAGING ADDED. 
Critical messages were added to the front 
of IVR and with small phone trees to answer 
questions. More detailed information was 
added to the wait queue.
TRAIN AGENTS. 
Representatives could provide increasingly 
more robust service and detailed answers 
about an individual claim.
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SALESFORCE IMPLEMENTATION
During the pandemic, duplicative communication from claimants 
emailing agency employees, legislative representatives and 
media, as well as social media messages and multiple phone 
calls inadvertently slowed down the ability of the agency 
to provide consistent and helpful resolution to a claim. The 
agency had to identify a way to efficiently process claims.
Salesforce is an industry-leading Customer Relationship 
Manager (CRM) tool. By filtering claimant inquiries into one 
system with an assigned case, all customer requests could 
reach the appropriate agency representative based on the 
subject matter. Agency staff can now retrieve inquiry-specific 
data in real time.
In addition, the new process streamlined work within the 
agency and helped leadership identify common questions 
and challenges in order to proactively help claimants.
CLAIMANT PORTAL UPDATES
As common challenges within the claimant system were identified, 
staff worked to make updates to questions or processes.
A full review was conducted of the claimant system. The 
recommendations from this review are being implemented 
to help customers find information and better understand 
their requirements, and will be available in the fourth quarter 
of 2021.
SC ENTERPRISE INFORMATION SYSTEM (SCEIS) 
FINANCIAL PROJECT
Because the agency operates out of federal and state funds, 
two financial reporting systems have been required.
By merging the two systems, several efficiencies were gained, 
including the process of invoicing, timekeeping, elimination 
of manual processes, and single entry of data.
“EVERYTHING ADAPTED VERY QUICKLY. THE 
OPERATIONS THAT MADE THE AGENCY EFFICIENT 
PRIOR TO THE PANDEMIC HAD TO BE REPLANNED, 
REDIRECTED AND RECREATED. BUT YOU COULD 
FEEL THE CHANGE. AS WE WERE ABLE TO GRIND 
THROUGH A NEW PROCESS, YOU COULD FEEL THE 
RELIEF OF PRESSURE FROM THAT AREA AND THE 
BENEFIT TO THE CUSTOMERS AND THE AGENCY.”
7Narrative FY 2020-2021




While the financial bridge is one element of the agency’s core functions, helping support a 
thriving workforce is the other. Because searching for work has evolved with the pandemic, so 
have the resources offered by the agency.
JOB FAIRS
As part of our partnership with SC Works, we were able to provide alternative job fairs and hiring 
events during the pandemic. These events are an excellent and efficient way for jobseekers 
and employers to connect. Walkthrough/outside and drive-through job fairs proved invaluable 









While walkthrough, outside and drive-through job fairs were safe and 
effective ways to help individuals find employment during the pandemic, 
SC Works and DEW looked for a more suitable long-term way to host job 
fairs. The answer was to use a virtual platform.
• Virtual jobs fairs have become critical to providing services remotely,
particularly in rural areas.
• The agency partnered with Brazen, an online networking platform, to host these virtual
meet-ups in an efficient and effective way.
• The virtual platform is flexible and cost-effective and can be used for small and large
groups alike, allowing for anything from small, single-business hiring events to large,
multi-corporation job fairs.
VIRTUAL WORKSHOPS
Continuing the goal of making SC Works services accessible to more people during the pandemic 
and beyond, virtual workshops are hosted through this online meeting software which allows 
claimants and job seekers to attend valuable career-enhancing sessions to help them take 
their next step to employment.
“WE LOOKED FOR EVERY OPPORTUNITY TO 
PARTNER WITH OTHER ORGANIZATIONS TO PROVIDE 
EDUCATION AND TRAINING OPPORTUNITIES 
THAT WOULD BENEFIT INDIVIDUALS WHILE THEY 
WERE OUT OF WORK. HAVING ADDITIONAL SKILS 
AND USING THE TIME AWAY FROM A JOB TO ADD 
SOMETHING TO THEIR RESUME COULD HELP THEM 
WITH THEIR NEXT JOB AND THEIR CAREER.”
8Narrative FY 2020-2021
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BE PRO BE PROUD SC IS A FOCUSED EFFORT 
DESIGNED TO CREATE AND GENERATE STUDENT, 
PARENT, EDUCATOR, AND ADULT JOBSEEKER 
INTEREST IN TECHNICAL PROFESSIONS BY 
PRESENTING THEM AS THE HIGH-TECH, HIGH-
WAGE CAREER PATHS THEY ARE.
4,771
students toured the 
mobile workshop
1,035







Each week, claimants’ skills and experience were 
matched with company-posted job requirements. 
These identified opportunities were sent by 
email to the claimants in the geographical area 
to help connect them to local hiring employers, 
looking for employees with their skill set.
WORK SEARCH
After being paused during the pandemic state 
of emergency, the weekly work search was 
reinstated in April 2021. Because of the influx of 
new claimants, an extensive communications 
campaign notified and educated claimants 
about this returning requirement. The work 
search not only helped claimants navigate 
their way through the reemployment process, 
employers were able to meet them halfway 
with job postings in our SC Works Online 
System (SCWOS).
PROACTIVE EMPLOYER PARTNERSHIPS
Agency leadership met with business leaders 
and groups such as the SC State Chamber, 
the Manufacturing Association, the Retail and 
Hospitality Association, and the Small Business 
Association. These meetings provided the 
opportunity for feedback about their needs 
and challenges so the agency could create 
personalized solutions and programs to 
respond to their workforce needs.
INDIVIDUAL EMPLOYER PLANS
The agency and the representatives in the SC 
Works centers work with individual employers 
to develop a plan for them to obtain appropriate 
employees. The assigned employer team works 
with the employer to determine the best path 
forward for recruiting and identifying skills for their 
open positions. These plans can include the job 
match program, virtual job fairs, recall assistance, 
hiring events, screening services and enhanced 
referral, among other personalized services.
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COURSERA
DEW partnered with Coursera, an online 
course provider, to provide an opportunity for 
South Carolina’s COVID-19 displaced workers 
to take online courses in various subjects, some 
awarding industry-recognized credentials, at 
no cost.
PROJECT JOB ONE
Project Job One was an educational campaign 
created to remind new and existing claimants 
of all the job opportunities listed on SCWOS, an 
online database that pulls job postings from all 
over the state into one convenient location.
SCWOS UPGRADE
SC Works Online Services (SCWOS), the state’s 
largest job database, was updated in December 
2020 to an upgraded and redesigned platform. 
This upgrade made the platform more user-
friendly for job seekers and employers across the 
state as well as the thousands of unemployment 
claimants who use SCWOS to complete their 
work search each week. Some features include:
• Redesigned dashboard providing a
more flexible view and easy access
to areas of the website that are most
relevant to visitors.
• An enhanced resume builder tool
that reviews a job seeker’s resume for
areas that need improvement, tests
how the resume scores against a job’s
criteria, and identifies jobs that a job
seeker may be eligible for based on
their resume.
• Quick search toolbar to make job
searches faster and easier.
• An updated job search results list that
allows job seekers to see how their
qualifications match up to a job in
their search results.
STATE TECH CLASSES
The agency and the State Technical College 
System collaborated to recognize short-
term training for high-demand occupations 
as UI-approved, waiving the weekly work 
search requirement for claimants actively 
participating in a training program.
SC WORKS
In addition to helping unemployed South 
Carolinians find reemployment, SC DEW staff 
located inside SC Works centers across the 
state also helped unemployed workers navigate 
the UI system in South Carolina and provide 
assistance in filing and certifying claims.
GED
The agency worked to get GED programs 
recognized as UI-approved training, waiving 
the work search requirement for claimants 
actively participating in the program. 
Additionally, a proviso was passed by the 
General Assembly to award claimants who 
attain their GED with a $500 incentive.
ENHANCED REFERRAL
In April 2021, the agency introduced a new 
Enhanced Referral program to help individuals 
struggling to find work move quickly from 
unemployment benefits to open jobs. 
Claimants are given a list of employers in their 
local area that have job openings requiring 
skills and experiences held by the claimant. 
This efficient job matching program connects 
people with employers who are ready to hire, 
allowing people to get back to work quickly, 
reestablishing the security of a paycheck. 
Claimants who do not apply or refuse a suitable 
offer of employment disqualify themselves 
from unemployment benefits.
WORKFORCE SOLUTIONS
ALL OF THE OPPORTUNITIES AND ASSISTANCE AVAILABLE THROUGH THE AGENCY 
THROUGHOUT THE PANDEMIC HELPED SUPPORT REEMPLOYMENT AND RECOVERY. 
BY JUNE OF 2021, 203,000 PEOPLE HAD RETURNED TO WORK, AND 95% OF 
EMPLOYMENT LOSSES IN SOUTH CAROLINA HAD BEEN RECOVERED.
LIFEBOAT JOBS
Lifeboat Jobs were created during the height 
of the pandemic to show claimants what other 
jobs they may be qualified for based on the 
skills they needed for their previous job. These 
Lifeboat Jobs supplied options that claimants 
may not have considered based on the field 
they worked in and in-demand occupations 
as some industries experienced a lag.
LOCAL WORKFORCE PLANS
In order to make sure that all workforce centers 
are aligned in their services for the public and 
providing support that can be measured, each 
area submitted a workforce plan to the 
agency. These plans provide coordinated 
and efficient services for jobseekers and 
employers and serve as four-year action 
plans to develop, align and integrate service 
delivery with the state’s strategic goals. 
10Narrative FY 2020-2021
S.C. Dept. of Employment & Workforce
CUSTOMER-FRIENDLY
ACCESSIBILITY
• A DEW mobile app was launched to make it even easier for
claimants to certify their weekly claim and view documentation.
• The DEW website was redesigned and restructured based on
feedback from visitor surveys. The new website is easier to navigate
and includes a glossary defining unemployment terminology.
• DEW partnered with the South Carolina Commission for
Minority Affairs to translate all pandemic-related documents
into Spanish to ensure the information was accessible by all.
• The agency used two different readability software
platforms to ensure communication was clear, concise and
understandable at a 5th- to 8th-grade level.
• Partnering with Palmetto Project, the agency took
recommendations for the claimant portal and implemented
changes, and, when there were updates to the system,
users from this group were surveyed for feedback before
applying the change.
PANDEMIC RESPONSES
• Improvements to the call center and additions to the call
center staff.
• Initial overhaul and strategic overhaul of the claimant system.
• Devoted staff and time of the Quality Assurance/Quality
Control Unit to assist with upgraded issues that could not be
resolved by the call center.
• Pandemic Playbook developed to identify and address
opportunities for improvement.
CLAIMANT RESPONSE AUDITS
• Feedback from claimants was gathered throughout the
COVID-19 program experience.
• Specific suggestions or challenges were pulled for action
items to improve the experience for all claimants.
• Many of these items have created new processes or best
practices for the agency beyond the pandemic.
“DEW EMPLOYEES WORKED 
VERY HARD TO HELP SOUTH 
CAROLINIANS THROUGH THE 
PANDEMIC. THE CHALLENGE 
FACING THE AGENCY WAS 
NOT ONLY ASSISTING 
CLAIMANTS WITH THE 
FEDERAL PROGRAMS, IT 
WAS WALKING PEOPLE 
THROUGH THE COMPLEX 
UNEMPLOYMENT 
INSURANCE PROCESS AND 
EACH OF THEIR INDIVIDUAL 
NEEDS. AGENCY STAFF 
WORKED MILLIONS OF 
HOURS AND OVERTIME, TO 
HELP PEOPLE UNTANGLE 
THE TWO AND NAVIGATE 
THROUGH THE PROCESS.” 
11Narrative FY 2020-2021
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6.9 MILLION
emails
Approximately seven million 
emails were sent to claimants 
with information ranging 
from specific information 
about their particular claim 
to job matching referrals to 




Videos from leadership, updates 
on the federal programs 
and information about the 




Social media became an 
integral tool to help educate 
and inform claimants.
600+
media interviews and 
responses
DEW was proactive in reaching 




As the agency had information, it was shared with claimants, employers, the media and 
stakeholders. Communication was the priority to help people navigate the unemployment to 
reemployment process. Important program and agency information was posted, and links were 
included to direct people to more information or directions were given to check their benefits 
portal for more details.
In addition, the agency communicated through every platform available to make sure South 
Carolinians got the information they needed. Some examples include:
• FAQs and Tutorials
• Robocalls and texts to claimants with important updates and information.
• Town hall meetings to present information and answer questions.
• Press releases so the media could share information, and job fairs and hiring events
announced with local media to help people connect with hiring employers.
• A refreshed website, making information easier to find, more accessible on a phone and
friendlier to use.
• A data dashboard created to post updated employment information, as well as
commonly requested data and statistics.
• The agency’s partnership with the Commission on Minority Affairs allowed critical
documents to be translated into Spanish.
• Updates and current data shared on calls with the Local Workforce Development
Areas, presentations to local groups and leadership, the governor’s office and various
committees of the General Assembly.
• Weekly emails sent to members of the General Assembly and their staff with the latest







































































Strategy 1.1 Statewide Enterprise Objective
Public Infrastructure and Economic Development
Measure 











Develop an audit strategy that uses new 
employer/claimant CARES Act data to identify non-




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 




Job seekers and 
Employers
Direct benefit to agency 
customers 1008.000000.000 0
1.1.2
Create and deploy a WIOA dashboard that includes 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 








Direct benefit to agency 
customers 2506.000000.000 0
1.1.3
Create and deploy an Employment Services 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 




Job seekers and 
Employers
Direct benefit to agency 
customers 0512.000000.000 0
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FY2020-21 Strategic Plan:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Energize the state's workforce by cultivating a shared vision of a skilled workforce and engaging in innovative initiatives that will foster financial stability and economic prosperity for job seekers and employers.
Facilitate an effective, demand-driven workforce system by using actionable data to objectively validate the efficacy of our programs and to inform community stakeholders about the state of our workforce and 
economy.
FY 2021‐2022 Strategic Plan FY 2020‐2021 14
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Goal
Strategy 1.2 Statewide Enterprise Objective
Public Infrastructure and Economic Development
Measure 











Conduct/facilitate virtual forums on a regular basis (at 
lease once a month) with various stakeholders 
throughout the state. 0 12 14 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Department will be tracking 
and logging each event as it 
occurs throughout the 
reporting period. Internal records
Measure to be 
tracked and 
updated 




Job seekers and 
Employers
Direct benefit to agency 
customers 2506.000000.000 0
1.2.2
Engage with chief local elected officials to develop 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 




Job seekers and 
Employers
Direct benefit to agency 
customers 2506.000000.000 0
Energize the state's workforce by cultivating a shared vision of a skilled workforce and engaging in innovative initiatives that will foster financial stability and economic prosperity for job seekers and employers.
Develop and implement a strategy to engage local leaders and community partners to help lead the building of a successful workforce.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Goal Build upon ongoing engagements with our customers by targeting more areas for improvements and continuing our expansion of relationships with the communities we serve in order to provide a more holistic approach in the wide array of services we provide to the customers we serve.
Strategy 2.1 Statewide Enterprise Objective
Public Infrastructure and Economic Development
Measure 











Compile a list of demand trainings related to Covid-




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 




Direct benefit to agency 
customers 2506.000000.000 0
2.1.2
Develop and deploy a massive online educational 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 




Job seekers and 
Employers
Direct benefit to agency 
customers 2506.000000.000 0
Align educational and workforce systems around business and industry priorities.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Goal Build upon ongoing engagements with our customers by targeting more areas for improvements and continuing our expansion of relationships with the communities we serve in order to provide a more holistic approach in the wide array of services we provide to the customers we serve.
Strategy 2.2 Statewide Enterprise Objective
Enlist busines 2 Public Infrastructure and Economic Development
Measure 











Cultivate 4 more additional sector partnerships 
across the state to align training with the skills 
needed by industries across the state. 4 8 9 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 





job seekers and 
employers
Direct benefit to agency 
customers 2506.000000.000 0
2.2.2
Work with community based organizations in each 
local workforce area and deliver a "Back to Work" 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 




Direct benefit to agency 
customers 0512.000000.000 0
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Goal Build upon ongoing engagements with our customers by targeting more areas for improvements and continuing our expansion of relationships with the communities we serve in order to provide a more holistic approach in the wide array of services we provide to the customers we serve.
Strategy 2.3 Statewide Enterprise Objective
Optimize service delivery to beneficiaries/claimants, job seekers, and employers by gathering feedback on program experiences to assess customer satisfaction and better serve our workforce. Public Infrastructure and Economic Development
Measure 











Implement assessments of SC Works Centers to 
evaluate customer experience with employment and 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 




Job seekers, claimants 
and employers
Direct benefit to agency 
customers 2506.000000.000 0
2.3.2
Develop a virtual workforce services platform that can 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 




Job seekers, claimants 
and employers
Direct benefit to agency 
customers 2506.000000.000 0
2.3.3
Procurement of a virtual job fair platform for 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 




Job seekers and 
Employers
Direct benefit to agency 
customers 0512.000000.000 0
2.3.4
Review and revamp workshops offered to job 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 




Job seekers, claimants 
and employers
Direct benefit to agency 
customers 0512.000000.000 0
2.3.5
Develop statewide survey for businesses to receive 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 




Job seekers and 
Employers
Direct  benefit to job 
seekers and employers 0512.000000.000 0
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Goal Continue to foster a supportive and inclusive work environment where our workforce feels valued and empowered to reach their full potential by achieving our goal of exceeding our customers' expectations.
Strategy 3.1 Statewide Enterprise Objective
Education, Training, and Human Development
Measure 












Develop and implement an Employee Involvement 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 




Indirect benefit to 
agency customers 0100.000000.000 0
3.1.2
Build a comprehensive DEW Communications Plan 
that integrates external communications with internal 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 




Indirect benefit to 
agency customers 0100.000000.000 0
Encourage collaboration, trust, and workforce engagement to better serve our employees by embracing and promoting an Employee Relations Plan.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Goal Continue to foster a supportive and inclusive work environment where our workforce feels valued and empowered to reach their full potential by achieving our goal of exceeding our customers' expectations.
Strategy 3.2 Statewide Enterprise Objective
Education, Training, and Human Development
Measure 












Perform an agency value assessment and 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 




Indirect benefit to 
agency customers 0100.000000.000 0
3.2.2
Develop and implement individual development plans 
aligned to the EPMS planning process to ensure 
continuous improvement and opportunities for growth 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 




Indirect benefit to 
agency customers 0100.000000.000 0
3.2.3
Implement and track a minimum of forty-eight (48) 
opportunities for the agency to gain efficiencies by 
June 30, 2021. 0 48 77 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Divisions and Departments 
will be tracking and logging 
each opportunity as it occurs 
throughout the reporting 
period. Internal records
Measure to be 
tracked and 
updated 




Indirect benefit to 
agency customers 0100.000000.000 0
3.2.4
Leverage staff expertise and input to create an 
environment of continuous reinvention through the 
use of a strong "Change Management" approach that 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 




Indirect benefit to 
agency customers 0100.000000.000 0
3.2.5
Promote the continuous growth and development of 
the agency through the sharing of ideas and 
feedback from agency staff, promoting consensus 
driven solutions, and ensuring accountability of 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 




Indirect benefit to 
agency customers 0100.000000.000 0
Promote a culture of learning, innovation, and inclusivity for all agency employees through the fostering of clear agency values, ongoing employee training/development through the expansion of Career Pathways, 
and a focus on continuous improvement.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Goal Take our enterprise risk management approach to an even higher level by leveraging technology and best practices to improve our strategies to successfully manage programmatic and workplace requirements.
Strategy 4.1 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 












Procure and implement tools that can improve the 
accuracy and efficiency of fraud detection with the 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 




Indirect benefit to 
agency customers 1008.000000.000 0
4.1.2
Perform an assessment to identify best practices, 
standards, and tools that will streamline 
investigations and improve the agency's case 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 




Indirect benefit to 
agency customers 1008.000000.000 0
4.1.3
Development and sustainment of South Carolina's 
Interagency Working Group in 2020/2021 for 
agencies that distribute tax payer funds and have a 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 
quarterly by the 
Unemployment 
Insurance 
Division. Agency employees 
Indirect benefit to 
agency customers 1008.000000.000 0
4.1.4
Continue to mature the agency's accounting 
processes by executing action plans that address 
auditors' feedback and by continuing to strengthen 
internal controls that ensure reliability and integrity of 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 
quarterly by the 
Finance 
Department.
Job claimants and 
employers
Indirect benefit to 
agency customers 0100.000000.000 0
Enhance the agency's integrity efforts by identifying and reducing fraud, increasing compliance requirements, improving quality, and impacting continuous improvements of agency policies and procedures.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Goal
Strategy 4.2 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 












Conduct enterprise initiative to implement and map 
solutions to key safety program components in 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 
quarterly by the 
Agency Safety 
Committee. Agency employees
Direct benefit to agency 
employees 0100.000000.000 0
4.2.2
Document a Plan of Action that addresses direct and 
indirect threats to employees, facilities, and 
processes, including appropriate levels of training for 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 
quarterly by the 
Agency Security 
Committee. Agency employees
Direct benefit to agency 
employees 0100.000000.000 0
4.2.3
Enhance the Economic Taskforce's Agency 
Response Plan by performing an assessment and 
incorporating lessons learned on the agency's recent 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 




Direct benefit to agency 
employees 0100.000000.000 0
Promote the security and safety of employees and facilities.
Take our enterprise risk management approach to an even higher level by leveraging technology and best practices to improve our strategies to successfully manage programmatic and workplace requirements.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Goal
Strategy 4.3 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 












Initiate enterprise project to better leverage the 
agency's use of the South Carolina Enterprise 
Information System (SCEIS) to streamline operations 
while continuing to meeting Department of Labor 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 
quarterly by the 
Finance 
Department.
Agency staff and 
partners
Direct benefit to agency 
and partners 0100.000000.000 0
4.3.2
Implement a virtual work environment for all agency 
staff that is supported by technologies that allow 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the 
achievement of milestones 
and/or production of all 
deliverables. Internal records
Measure to be 
tracked and 
updated 
quarterly by the 
Finance 
Department. Agency employees
Direct benefit to agency 
employees 0100.000000.000 0
Take our enterprise risk management approach to an even higher level by leveraging technology and best practices to improve our strategies to successfully manage programmatic and workplace requirements.




Strategy 1.1 Statewide Enterprise Objective
Public Infrastructure and Economic Development
Measure 











Develop an audit strategy that uses new 
employer/claimant CARES Act data to identify non-




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the achievement 
of milestones and/or production of 
all deliverables. Internal records
Measure to be tracked and 
updated quarterly by the 
Unemployment Insurance 
Division.
Job seekers and 
Employers
Direct benefit to agency 
customers 1008.000000.000 0
1.1.2
Conduct an RFP to complete an analysis of the rural 
areas workforce availability and issues related to 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the achievement 
of milestones and/or production of 
all deliverables. Internal records
Measure to be tracked and 
updated quarterly by the 
Workforce Development 
Division.
Direct benefit to 
agency customers




Enhance the agency's website by expanding the 
amount of Unemployment Insurance, Workforce 
Development, and Employment Services data for 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the achievement 
of milestones and/or production of 
all deliverables. Internal records
Measure to be tracked and 




Development Division and 
Employment Services 
Division.
Direct benefit to 
agency customers




Improve UI Claimants access to employment and 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the achievement 
of milestones and/or production of 
all deliverables. Internal records
Measure to be tracked and 
updated quarterly by the 
Unemployment Insurance 
Division, Technical Services, 
Workforce Development 
Division and Employment 
Services Division.
Direct benefit to 
agency customers
Job seekers and 
Employers 0512.000000.000 0
FY 2020-2021 Agency Accountability Report
FY2021-22 Strategic Plan:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Energize the state's workforce by cultivating a shared vision of a skilled workforce and engaging in innovative initiatives that will foster financial stability and economic prosperity for job seekers and employers.
Facilitate an effective, demand-driven workforce system by using actionable data to objectively validate the efficacy of our programs and to inform community stakeholders about the state of our workforce and economy.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Goal
Strategy 1.2 Statewide Enterprise Objective
Public Infrastructure and Economic Development
Measure 











Engage state and local stakeholders to share critical 
information, deploy resources and gather relevant 
information.  0 12 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Divisions and Departments will be 
tracking and logging each 
opportunity as it occurs throughout 
the reporting period. Internal records
Measure to be tracked and 




Unemployment Division and 
Government Affairs Division.
Direct benefit to 
agency customers
Agency partnerships, job 
seekers and employers 2506.000000.000 0
Energize the state's workforce by cultivating a shared vision of a skilled workforce and engaging in innovative initiatives that will foster financial stability and economic prosperity for job seekers and employers.
Develop and implement a strategy to engage local leaders and community partners to help lead the building of a successful workforce.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Goal Build upon ongoing engagements with our customers by targeting more areas for improvements and continuing our expansion of relationships with the communities we serve in order to provide a more holistic approach in the wide array of services we provide to the customers we serve.
Strategy 2.1 Statewide Enterprise Objective
Public Infrastructure and Economic Development
Measure 











Deploy in-demand trainings statewide to our emerging 
and existing workforce. 0 5 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Department will be tracking and 
logging each event as it occurs 
throughout the reporting period. Internal records
Measure to be tracked and 
updated quarterly by the 
Workforce Development 
Division
Direct benefit to 
agency customers
Job seekers and 
Employers 2506.000000.000 0
Align educational and workforce systems around business and industry priorities.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Goal Build upon ongoing engagements with our customers by targeting more areas for improvements and continuing our expansion of relationships with the communities we serve in order to provide a more holistic approach in the wide array of services we provide to the customers we serve.
Strategy 2.2 Statewide Enterprise Objective
Enlist businesses across the state as partners in identifying/developing future workforce solutions. Public Infrastructure and Economic Development
Measure 











Cultivate private/public statewide partnerships to 
address industries workforce needs. 0 6 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Divisions and Departments will be 
tracking and logging each 
opportunity as it occurs throughout 
the reporting period. Internal records
Measure to be tracked and 
updated quarterly by the 
Employment Services 
Division and Workforce 
Development Division.
Direct benefit to 
agency customers
Agency partnerships, job 
seekers and employers 2506.000000.000 0
2.2.2
Work with community based organizations in each of 
the twelve (12) local workforce area to deliver 
specialized programs. 0 12 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Department will be tracking and 
logging each event as it occurs 
throughout the reporting period. Internal records
Measure to be tracked and 
updated quarterly by the 
Employment Services 
Division.
Direct benefit to 
agency customers
Job seekers and 
Employers 0512.000000.000 0
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Goal Build upon ongoing engagements with our customers by targeting more areas for improvements and continuing our expansion of relationships with the communities we serve in order to provide a more holistic approach in the wide array of services we provide to the customers we serve.
Strategy 2.3 Statewide Enterprise Objective
Optimize service delivery to beneficiaries/claimants, job seekers, and employers by gathering feedback on program experiences to assess customer satisfaction and better serve our workforce. Public Infrastructure and Economic Development
Measure 











Implement assessments of SC Works Centers to 
evaluate customer experience with employment and 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the achievement 
of milestones and/or production of 
all deliverables. Internal records
Measure to be tracked and 
updated quarterly by the  
Workforce Development 
Division.
Job seekers, claimants 
and employers
Direct benefit to agency 
customers 2506.000000.000 0
2.3.2
Develop a virtual workforce services platform that can 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the achievement 
of milestones and/or production of 
all deliverables. Internal records
Measure to be tracked and 
updated quarterly by the  
Workforce Development 
Division.
Job seekers, claimants 
and employers
Direct benefit to agency 
customers 2506.000000.000 0
2.3.3
Deploy statewide survey for businesses to receive 
feedback on SC Work experiences. Will send survey 
to 50 businesses per quarter. 0 200 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Department will be tracking and 
logging each event as it occurs 
throughout the reporting period. Inernal records
Measure to be tracked and 
updated quarterly by the 
Employment Services 
Division.
Direct benefit to 
agency customers
Job seekers and 
Employers 0512.000000.000 0
2.3.4
Deploy virtual job fair platform to all twelve local areas 
and each area will host a mininium of 4 events. 0 48 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Department will be tracking and 
logging each event as it occurs 
throughout the reporting period. Internal records
Measure to be tracked and 
updated quarterly by the 
Employment Services 
Division.
Direct benefit to 
agency customers
Job seekers and 
Employers 0512.000000.000 0
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Goal Continue to foster a supportive and inclusive work environment where our workforce feels valued and empowered to reach their full potential by achieving our goal of exceeding our customers' expectations.
Strategy 3.1 Statewide Enterprise Objective
Education, Training, and Human Development
Measure 

















Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the achievement 
of milestones and/or production of 
all deliverables. Internal records
Measure to be tracked and 
updated quarterly by the  
Human Resources 
Department. Agency employees
Indirect benefit to 
agency customers 0100.000000.000 0
Encourage collaboration, trust, and workforce engagement to better serve our employees by embracing and promoting an Employee Relations Plan.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Goal Continue to foster a supportive and inclusive work environment where our workforce feels valued and empowered to reach their full potential by achieving our goal of exceeding our customers' expectations.
Strategy 3.2 Statewide Enterprise Objective
Education, Training, and Human Development
Measure 












Perform an agency value assessment and 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the achievement 
of milestones and/or production of 
all deliverables. Internal records
Measure to be tracked and 
updated quarterly by the  
Human Resources 
Department. Agency employees
Indirect benefit to 
agency customers 0100.000000.000 0
3.2.2
Develop and implement individual development plans 
aligned to the EPMS planning process to ensure 
continuous improvement and opportunities for growth 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the achievement 
of milestones and/or production of 
all deliverables. Internal records
Measure to be tracked and 
updated quarterly by the  
Human Resources 
Department. Agency employees
Indirect benefit to 
agency customers 0100.000000.000 0
3.2.3
Develop and implement roles-based training for key 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the achievement 
of milestones and/or production of 
all deliverables. Internal records
Measure to be tracked and 
updated quarterly by the  
Human Resources 
Department. Agency employees
Direct benefit to agency 
employees 0100.000000.000 0
3.2.4
Update existing key agency career pathways to 
provide more opportunities for growth and develop a 
new career pathway for an agency department by 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the achievement 
of milestones and/or production of 
all deliverables. Internal records
Measure to be tracked and 
updated quarterly by the  
Human Resources 
Department. Agency employees
Direct benefit to agency 
employees 0100.000000.000 0
3.2.5
Implement and track a minimum of forty-eight (48) 
opportunities for the agency to gain efficiencies by 
June 30, 2022. 0 48 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Divisions and Departments will be 
tracking and logging each 
opportunity as it occurs throughout 
the reporting period. Internal records
Measure to be tracked and 
updated quarterly by all 
DEW Divisions and 
Departments.
Indirect benefit to 
agency customers Agency employees 0100.000000.000 0
Promote a culture of learning, innovation, and inclusivity for all agency employees through the fostering of clear agency values, ongoing employee training/development through the expansion of Career Pathways, and a 
focus on continuous improvement.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Goal Take our enterprise risk management approach to an even higher level by leveraging technology and best practices to improve our strategies to successfully manage programmatic and workplace requirements.
Strategy 4.1 Statewide Enterprise Objective
Maintaining Safety, Integrity 
and Security
Measure 












Development and sustainment of South Carolina's 
Interagency Working Group in 2020/2021 for agencies 
that distribute tax payer funds and have a vested 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the achievement 
of milestones and/or production of 
all deliverables. Internal records
Measure to be tracked and 
updated quarterly by the 
Unemployment Insurance 
Division. Agency employees 
Indirect benefit to 
agency customers 1008.000000.000 0
4.1.2
Continue to mature and operationalize the agency's 
CRM solution by executing enhancements that ensure 
effective case management and reporting to allocate 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the achievement 
of milestones and/or production of 
all deliverables. Internal records
Measure to be tracked and 
updated quarterly by the 
Unemployment Insurance 
Division. Agency customers
Direct benefit to agency 
customers 1008.000000.000 0
4.1.3
Improve  the user experience by implementing 





Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the achievement 
of milestones and/or production of 
all deliverables. Internal records
Measure to be tracked and 
updated quarterly by the 
Unemployment Insurance 
Division.
Job claimants and 
employers
Direct benefit to agency 
customers 1008.000000.000 0
4.1.4
Implementation of a cost effective identity verification 
solution that maximizes the agency's ability to prevent,





Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the achievement 
of milestones and/or production of 
all deliverables. Internal records
Measure to be tracked and 
updated quarterly by the 
Unemployment Insurance 
Division.
Agency, claimants, and 
employers
Direct benefit to agency 
and partners 1008.000000.000 0
Enhance the agency's integrity efforts by identifying and reducing fraud, increasing compliance requirements, improving quality, and impacting continuous improvements of agency policies and procedures.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Goal
Strategy 4.2 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 












Document a Plan of Action that addresses direct and 
indirect threats to employees, facilities, and 





Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the achievement 
of milestones and/or production of 
all deliverables. Internal records
Measure to be tracked and 
updated quarterly by the 
Agency Security Committee. Agency employees
Direct benefit to agency 
employees 0100.000000.000 0
4.2.2
Compile and assess recommendations for a full 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the achievement 
of milestones and/or production of 
all deliverables. Internal records
Measure to be tracked and 
updated quarterly by Agency 
Leadership and the EPMO. Agency employees
Direct benefit to agency 
employees 0100.000000.000 0
Take our enterprise risk management approach to an even higher level by leveraging technology and best practices to improve our strategies to successfully manage programmatic and workplace requirements.
Promote the security and safety of employees and facilities.
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Goal
Strategy 4.3 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 












Conduct a business impact analysis for all major 
divisions of SCDEW that focuses on improving the 
agency's business continuity, pandemic response, 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the achievement 
of milestones and/or production of 
all deliverables. Internal records
Measure to be tracked and 
updated quarterly by the 
Unemployment Insurance 
Division.
Agency, claimants, and 
employers
Direct benefit to agency 
employees, customers,, 
and partners 0100.000000.000 0
4.3.2
Implement at least 1 improvement to the Self Service 
options in the agency's IVR to better serve our 
stakeholders. 0% 100% Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the achievement 
of milestones and/or production of 
all deliverables. Internal records
Measure to be tracked and 
updated quarterly by the 
Unemployment Insurance 
Division.
Job claimants and 
employers
Direct benefit to agency 
customers 1008.000000.000 0
4.3.3
Conduct an initiative to improve integration between 
Salesforce and the agency's backend systems to 
provide data more quickly for agents who are helping 




Year (July 1 - 
June 30).
Calculated based upon the % 
completion of all identified 
activities associated with the 
effort, including the achievement 
of milestones and/or production of 
all deliverables. Internal records
Measure to be tracked and 
updated quarterly by the 
Unemployment Insurance 
Division.
Agency, claimants, and 
employers
Direct benefit to agency 
employees, customers,, 
and partners 1008.000000.000 0
Take our enterprise risk management approach to an even higher level by leveraging technology and best practices to improve our strategies to successfully manage programmatic and workplace requirements.




Program Number State Funded Program Title Description of State Funded Program General Other Federal TOTAL General Other Federal TOTAL
0100.000000.000 Administration
The program provides executive leadership 
and administrative serivces for the Agency. $125,320.00 $10,064,919.00 $10,190,239.00 $1,508.00 $14,337,735.00 $14,339,243.00
0512.000000.000 Employment Service
The program provides for the matching of job 
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FY 2020-21 Expenditures (Actual) FY 2021-22 Expenditures (Projected)
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R600
Description Purpose Law Number Jurisdiction Type Notes
Civil penalties for violations of article; costs; payment; use of revenues; 
Attorney General to assist Insurance Fraud Division; consent agreements Not related to agency deliverable  § 38‐55‐550 State Statute
Regulations regarding the Job Corps under Title I of the Workforce Investment 

























regulation. Report our agency must/may provide § 1‐23‐125 State Statute
This provision sets forth the processes and procedures when an interestd 
person petitions the agency for the  promulgation, amendment, or repeal of 
an agency regulation. Requires a manner of delivery § 1‐23‐126 State Statute
This provision sets forth the processes, procedures, and substantive 
requirements for a proposed  immediate, emergency regulation where there is 
an  imminent peril to public health, safety, or welfare. Report our agency must/may provide § 1‐23‐130 State Statute
This provision sets forth the duties of the agency for public inspection of the 
agency, including policy and procedure statements, all final orders, decisions, 
and opinions. Report our agency must/may provide § 1‐23‐140 State Statute
FY 2020-2021 Agency Accountability Report
Legal Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
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Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
This provision allows any person to contest the agency's authority to 
promulatate a regulation. Not related to agency deliverable § 1‐23‐150 State Statute
This provision acknowledges the full force and effect of law of all state agency 
regulations promulgated according to law prior to January 1, 1977. Not related to agency deliverable § 1‐23‐160 State Statute
This provision governs evidentiary rules in contested hearings. Requires a manner of delivery § 1‐23‐330 State Statute
This provision sets forth procedure for issuance of decision in a contested case 
where the majority of the agency officials who render the final decision have 
not heard the case. Requires a manner of delivery § 1‐23‐340 State Statute
This provision sets forth the procedure for issuance of a final decision in a 
contested case and its substantive requirements.  Report our agency must/may provide § 1‐23‐350 State Statute
This provision governs communication between agency employees authorizied 
to render a decision in a contested case and parties participating or connected 




supported by substantial evidence or controlled by error of law.  Not related to agency deliverable § 1–23–380 State Statute
Leins and Suits Generally  with respect to enforced collection of taxes 
generally.   Not related to agency deliverable § 12‐49‐10 et. Seq State Statute
This provision sets forth definitions related to rights of real property 
mortagagees.   Not related to agency deliverable § 12‐49‐1110 State Statute
This provision sets forth  notice requrements when real property is levied 
against for tax collection.   Not related to agency deliverable § 12‐49‐1120 State Statute
This is the Notice Form. Not related to agency deliverable § 12‐49‐1130 State Statute




mortgagee list can be compiled.   Not related to agency deliverable § 12‐49‐1150 State Statute
This provision sets forth the Form for the mortgagee list. Not related to agency deliverable § 12‐49‐1160 State Statute
This provision authorizes the tax collector to be given access to the mortgagee 
list througth any mutually acceptable medium. Not related to agency deliverable § 12‐49‐1170 State Statute
This provision recognizes the rights, security , and interest of a mortgagee 
under this Chapter. Not related to agency deliverable § 12‐49‐1180 State Statute
This provision  sets out the service and notice requirements for the levy and 
sale of a mobile or manufactured home.   Not related to agency deliverable § 12‐49‐1190 State Statute
This provision is the Form of Notice for levy and sale of manufactured or 
mobile home. Not related to agency deliverable § 12‐49‐1200 State Statute
Legal FY 2020‐2021 36
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
This provision requires the tax collector to keep records of notice and sets out 
requirments. Not related to agency deliverable § 12‐49‐1210 State Statute
This provision sets forth the procedures for notice of levy and sale of mobile or 
manufactured homes. Not related to agency deliverable § 12‐49‐1220 State Statute
This provision allows and sets forth the requirments for  lienholders when 
filing  a collateral list with the tax collector of each county where the 
lienholder's collateral is located. Not related to agency deliverable § 12‐49‐1230 State Statute
This is the Form of a collateral list and supplement. Not related to agency deliverable § 12‐49‐1240 State Statute
The collateral list and supplement may be filed through any mutually agreed 
acceptable medium. Not related to agency deliverable § 12‐49‐1250 State Statute
This provision allows use of the collateral list only for purposes provided in this 





provided in this article. Not related to agency deliverable § 12‐49‐1270 State Statute
This provision lists the circumstances which do not constitute grounds for 
voidance of a tax sale. Not related to agency deliverable § 12‐49‐1280 State Statute
This provision identifies the circumstances which do not constititue a defense 
to a lienholder's effort to void a tax sale. Not related to agency deliverable § 12‐49‐1290 State Statute
This provision authorizes country treasurer to attach lien to collect taxes under 
certain conditions. Funding agency deliverable(s) § 12‐49‐20 State Statute
This provision allows for a lien against personal property subsequently 
acquired by debtor. Funding agency deliverable(s) § 12‐49‐30 State Statute
This provision  allows the county treasurer to execute against all personal 
property subject to taxation and all real property returned delinquent to 
satisfy debt. Funding agency deliverable(s) § 12‐49‐40 State Statute
This provision allows for county treasurer collection of unpaid chattel tax. Funding agency deliverable(s) § 12‐49‐50 State Statute
This provision allows for priorty payment of liens when real estate sold  under 
writ, order, or court proceeding. Funding agency deliverable(s) § 12‐49‐60 State Statute
This provision relates to uncollectible ad valorem taxes on real or personal 
property. Funding agency deliverable(s) § 12‐49‐85 State Statute
This provision authorizes  collection of taxes legally due other states and 
empowers the SC Attorney Genral to file suit in other states to collect taxes 
owed SC.  Not related to agency deliverable § 12‐49‐90 State Statute
This provision authorizes and sets out procedure and requirements  for levy 
and seizure of personal property of defaulting taxpayer. Funding agency deliverable(s) § 12‐49‐910 State Statute
Upon service, tax collector effectuates first lien upon personal property. Funding agency deliverable(s) § 12‐49‐920 State Statute
This provision prohibits interference with property seized by tax collector. Funding agency deliverable(s) § 12‐49‐930 State Statute
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These responses were submitted for the FY 2020-2021 Accountability Report by the
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This provision authorizes and sets forth notice requirements for sale of seized 
property at public auction. Funding agency deliverable(s) § 12‐49‐940 State Statute
This provision mandates a mandatory bid by Forfeited Land Commission when 
the sale of the seized property does not satisfy the amount owed in unpaid 
taxes, assessments, and costs. Not related to agency deliverable § 12‐49‐950 State Statute
This provision authorizes the tax collector to deliver possession of the property 
to the purchaser upon payment of money. Funding agency deliverable(s) § 12‐49‐960 State Statute
This Article is an alternative remedy for collection of delinquent taxes and 






collection of past due contributions.") Not related to agency deliverable § 12‐53‐10 et. Seq State Statute
This provision relates to the levy on and seizure of intangibles and provides 
notice requirement to the taxpayer. Not related to agency deliverable § 12‐53‐20 State Statute
This provision requires that the DOR preserve seized property and provides for 
assessment and payment of costs associated with preservation. Not related to agency deliverable § 12‐53‐30 State Statute
The DOR or its representative is authorized to assess costs and fees to be 
deducted from the sale proceeds before payment of liens or claims. Requires a manner of delivery § 12‐53‐40 State Statute
This provision authorizes the DOR to electronically file documents for 
collection of taxes with county clerks of court and registrars of deeds. Not related to agency deliverable § 12‐53‐45 State Statute
This provision authorizes and sets out procedure for the DOR, after deducting 
costs, to remit the amount of liens or claims to the appropriate clerk of court.  
Remittance shall be by voucher by the State Treasurer. Not related to agency deliverable § 12‐53‐50 State Statute
This provision states that the chapter provisions are cumulative, and are 
complementary to and in atddition to other provisions of law. Not related to agency deliverable § 12‐53‐60 State Statute
Definitions.  Not related to agency deliverable § 12‐54‐10 et. Seq State Statute
This provision authroizes the DOR to investigate and examine a tax return for 
correctness and the tax payer shall comply and assist in providing the 
requested information. Not related to agency deliverable § 12‐54‐100 State Statute
This provision grants the DOR the power to summon anyone/taxpayer under 
certain itemized  circumstances.  The DOR may file comtempt proceedings for 
failure to appear. Not related to agency deliverable § 12‐54‐110 State Statute
This provision defines "tax lien" and allows the DOR to execute on the lien. Not related to agency deliverable § 12‐54‐120 State Statute
This provision defines "security interest" and "mechanics lien" and covers 
Notice of lien, exemptions from validity of lien, priority of liens or security 
interests, filing of notice, due diligence, and subrogation of rights. Not related to agency deliverable § 12‐54‐122 State Statute
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This provision states that a person who surrenders  levied property to the 
DOR, must not be held personally liable for any obligation or libaility to the 
taxpayer and any other person  with respect to that property. Not related to agency deliverable § 12‐54‐123 State Statute
This provision states that taxes due before the date of transfer of a majority of 
business assets constitutes a lien against the assets in the hands of the 
purchaser or transferee, which remains until taxes are paid.   Funding agency deliverable(s) § 12‐54‐124 State Statute
This provision allows the DOR to withdraw warrants of distraint issued against 
a corporation under certain circumstances. Not related to agency deliverable § 12‐54‐125 State Statute
This provision states that any person issued  license(s) to operate a business, 
must remit unpaid and accrued taxes and return the license upon closing, 
selling, or transferring the business to another entity or person. Not related to agency deliverable § 12‐54‐126 State Statute
This provision assigns  liability for taxes owed for both real and personal 




due for each pay period unitl the full amount of taxes owed is paid. Not related to agency deliverable § 12‐54‐130 State Statute
This provision states that if the person who received the notice to withhold 




returns an uncashed, duplicate refund check. Not related to agency deliverable § 12‐54‐138 State Statute
All taxes, interest, and penalties  imposed by Title 12 are personal debt of the 
person liable. Not related to agency deliverable § 12‐54‐15 State Statute
This provision allows imposition of a penalty tax equalling twenty‐five percent 
of the amount of underpayment where underpayment is attributable to 
substantial understatement of tax or a substantial valuation misstatement. Not related to agency deliverable § 12‐54‐155 State Statute
This  provision allows the DOR the discretion to waive, dismiss, or reduce 
penalties unless specifically prohibited otherwise. Not related to agency deliverable § 12‐54‐160 State Statute
The Attorney General is authorized to file suit to recover taxes, penalties, and 
interest due under Title 12. Not related to agency deliverable § 12‐54‐17 State Statute
This provision states that penalties and interst collected under this chapter 
must be deposited in the appropriate fund and appropriately distributed in 
accordance with chapter's provisions. Not related to agency deliverable § 12‐54‐170 State Statute
Penalties and interest imposed under this chapter must be collected in same 
manner other taxes are collected. Not related to agency deliverable § 12‐54‐180 State Statute
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This provision states that terms of this chapter take precedence over other 




provision assigns liability for failure to remit taxes. Not related to agency deliverable § 12‐54‐195 State Statute
This provision sets forth a retailer's liability and penalties for collecting 
excessive state or local sales tax.  Under certain circumstances, the retailer will 








copies are accepted in lieu of actual documents. Not related to agency deliverable § 12‐54‐210 State Statute
This provision grants DOR authority to allow the IRS to ispect any taxpayer 
return or supply an IRS representative with pertinent information concenring 
any item contained in the return. Not related to agency deliverable § 12‐54‐220 State Statute
This provision authorizes the DOR to enter into agreements with other states 
for the mutual exchange of tax returns and related information. Not related to agency deliverable § 12‐54‐225 State Statute
This provision authorizes and governs  the DOR's right  to contract with 
collection agencies for the collection of delingquent taxes.   Not related to agency deliverable § 12‐54‐227 State Statute
This provison mandates that DEW provide DOR access to its Employer's 
Quarterly Report and any by‐product reports.  These reports are not subject to 
FOIA requests. Not related to agency deliverable § 12‐54‐230 State Statute
This provision governs and prohibits the DOR from divulging information in any 
report or return unless otherwise provided by law. Penalties attach for 
unlawful disclosure.  Listed exceptions apply. Not related to agency deliverable § 12‐54‐240 State Statute
This provision sets forth rules governing  interest due on the unpaid portion of 
taxes until paid in full.   Not related to agency deliverable § 12‐54‐25 State Statute
This provision authorizes the DOR to demand immediate payment of of money 
owed when a person owes $15,000 or more.  Rules for implementation of this 
provision are set out. Not related to agency deliverable § 12‐54‐250 State Statute
This provision covers setoff for delinquent taxes owed, and  sets out applicable 
definitions and requirements of law.   Funding agency deliverable(s) § 12‐54‐260 State Statute
This provision classifies s a retuned refund check as unclaimed property. Not related to agency deliverable § 12‐54‐270 State Statute
This provision sets out the  terms for the imposition of penalties against an 
employer who fails to furnish or file a withholding statement.   Funding agency deliverable(s) § 12‐54‐42 State Statute
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This provision sets forth the civil penalties for failing to file a required tax 
return or  statement with the DOR. Not related to agency deliverable § 12‐54‐43 State Statute
This provision sets forth the criminal penalties for failure to file a required tax 
return or statement with the DOR. Not related to agency deliverable § 12‐54‐44 State Statute
This provision provides that  an individual subject to withholding and required 
to give information to his employer is liable for penalties under certain 
circumstances. Not related to agency deliverable § 12‐54‐46 State Statute
This provision allows imposition of penalties where tax preparer fails to 
include own taxpayer ID number. Not related to agency deliverable § 12‐54‐47 State Statute
This provision allows for imposition of penalty for returned checks due to 
insufficient funds. Not related to agency deliverable § 12‐54‐50 State Statute
This provision imposes a penalty for underpayment of estimated tax by 
individual, estate, trust, or corporate taxpayer. Not related to agency deliverable § 12‐54‐55 State Statute
This provision allows for an extension of time for filing retruns and paying 
taxes, as provided.   Not related to agency deliverable § 12‐54‐70 State Statute
This provision allows the State Treasurer to authorize state agencies which 
collect revenues to accept electronic forms of payment.   Not related to agency deliverable § 12‐54‐75 State Statute
Except as detailed therein,  taxes must be determined and assessed within 
thirty‐six months from the date  the return  was filed or due to be filed, which 
ever was later. Not related to agency deliverable § 12‐54‐85 State Statute
This provision allows  a discount for timely filing of returns, including where 
late filing was due to reasonable cause. Not related to agency deliverable § 12‐54‐87 State Statute
This provision allows the DOR to revoke a license held by taxpayer when 




taxes. Not related to agency deliverable § 12‐56‐10 et. Seq State Statute
This provision requires claimant agencies to indemnify DEW for any injuries, 
actions, liabilities, or proceedings arising from this Chapter. Requires a manner of delivery § 12‐56‐100 State Statute
This provision authorizes DEW to promulgate regulations and prescribe forms 
necessary to implement the terms of this Chapater. Requires a service § 12‐56‐110 State Statute DEW may create necessary regulations an forms.
This statute states that the SC DOR and IRS  are exempt from the notice and 
appeal provisions of Chapater 12.  State setoff  appeal procedure is governed 
by Title 12, Chapter 60.   Not related to agency deliverable § 12‐56‐120 State Statute
This provision sets forth definitions under the Setoff Debt Collection Act. Not related to agency deliverable § 12‐56‐20 State Statute
This provision authorizes claimant agencies to submit for collection debts 
owed,  provide necessary identifying information about the debtor. Report our agency must/may provide § 12‐56‐30 State Statute
This provision states that the agency may opt out of the setoff program under 
the chapter where cost prohibitive. Not related to agency deliverable § 12‐56‐40 State Statute
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This provision states that the department must assist in collection of debt 




deliquient debt against the amount of the refund.   Requires a service § 12‐56‐60 State Statute Setoff against refunds rules.
This provision states that the debtor must be given written notice of intent to 
setoff debt owed claimant agency and sets forth the terms of notice. Requires a service § 12‐56‐62 State Statute Setoff notice requirements.
This provision sets forth jurisdictional procedure and requirements for a 
debtor to protest a setoff proceding.  Authorizes  an administrative fee under 




appropriate.   Not related to agency deliverable § 12‐56‐65 State Statute
This provision states that this section does not create a right to a jury trial 
where one did not already exist.  If the right exists independently of this 
section, then the debtor must follow rules of procedure set forth. Not related to agency deliverable § 12‐56‐67 State Statute
This provision sets out procedure for claimant agency to collect through setoff 
and the priority for multiple claims. Distribute funding to another entity § 12‐56‐70 State Statute
This provision sets out DEW's procedure and accounting requirements for 
transmitting proceeds collected from setoff to the claimant agency as well as 
claimant agency's reporting duties to debtor. Report our agency must/may provide § 12‐56‐80 State Statute Also covers transmittal/accounting of money.
This provision states that confidential  information obtained in pursuit of 
setoff collections must remain confidential, with penalties for disclosure. Requires a manner of delivery § 12‐56‐90 State Statute
Authority to prosecute under Title 38, Chapter 55 is granted under this 
provision which states, in relevant part: " 'Authorized agency' means... the 
Department of Employment and Workforce" S.C. Code Ann. § 38‐55‐530(A) Not related to agency deliverable § 38‐55‐530 State Statute
Establishes criminal Penalties for making a false statement or 
misrepresentation, or assisting, abetting, soliciting or conspiring to do so; 
Restitution to Victims Not related to agency deliverable § 38–55–540 State Statute
This provision defines "agricultural labor."  Not related to agency deliverable § 41‐27‐120 State  Statute
This provision defines the term "annual payroll" for purposes of calculating 
contributions under Chapters 27 through 41.   Not related to agency deliverable § 41‐27‐130 State  Statute
This provision sets forth the formula for calculating the average weekly wage.  Requires a manner of delivery § 41‐27‐140 State  Statute
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determination of wage information. Requires a manner of delivery § 41‐27‐150 State  Statute
This provision defines the term "benefit year" for the purpose of determining 
eligibility for benefits. Requires a manner of delivery § 41‐27‐160 State  Statute
This provision defines the term "benefits" as it relates to unemployment under 
Chapters 27 through 41. Requires a manner of delivery § 41‐27‐170 State  Statute
This provision defines the term "claimant."  Requires a manner of delivery § 41‐27‐180 State  Statute
This provision provides that the term "Department" refers to the S.C. 
Department of Employment and Workforce.   Not related to agency deliverable § 41‐27‐190 State  Statute
This provision is a declaration of state public policy, intended to guide the 
interpretaiton of Chapters 27 through 41 for pruposes of public good and the 
general welfare of the citizens of SC. Not related to agency deliverable § 41‐27‐20 State  Statute
This provision defines the term "contributions"  which must be paid to the 
State unemployment conpensation fund by an employer. Funding agency deliverable(s) § 41‐27‐200 State  Statute
This provision defines the term "employer." Funding agency deliverable(s) § 41‐27‐210 State  Statute
This provision defines the term "employing unit"  and rules for allowing the 
continuation of a partnership under Chapters 27 through 41. Funding agency deliverable(s) § 41‐27‐220 State  Statute
This provision defines the term "employment." Requires a manner of delivery § 41‐27‐230 State  Statute
This provision defines "employment" in relation to Native American tribes as 
related to benefits and contributions. Funding agency deliverable(s) § 41‐27‐235 State  Statute
This provision defines the term "employment office"  which serve claimants as 
part of the state public employment office system. Requires a manner of delivery § 41‐27‐240 State  Statute
This provision defines "employment security administration fund"  from which 
administrative expenses incurred under Chapters 27 through 41 shall be paid. Funding agency deliverable(s) § 41‐27‐250 State  Statute
This provision defines "expempted employment" as used in Chapters 27 
through 41. Requires a manner of delivery § 41‐27‐260 State  Statute
This provision defines the term "corporate officer" and allows  corporate 
officers to be expemted from  unemployment benefits provided certain 
requirements and formalities are followed. Funding agency deliverable(s) § 41‐27‐265 State  Statute
This provision defines the term "fund" for purposes of unemployment 
compensation. Funding agency deliverable(s) § 41‐27‐270 State  Statute
This provision defines the term "hospital."  Not related to agency deliverable § 41‐27‐280 State  Statute
This provisio defines "institution of higher education." Not related to agency deliverable § 41‐27‐290 State  Statute
This provision pertains to statutory construction and intent in interpreting 
these chapters. Not related to agency deliverable § 41‐27‐30 State  Statute
This provision defines "insured work." Requires a manner of delivery § 41‐27‐300 State  Statute
This provision defines "insured worker." Requires a manner of delivery § 41‐27‐310 State  Statute
This provision defines the term "payments in lieu of  contributions." Requires a manner of delivery § 41‐27‐320 State  Statute
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This provision defines "Secretary of Labor." Not related to agency deliverable § 41‐27‐330 State  Statute
This provision defines " educational institution."   Not related to agency deliverable § 41‐27‐340 State  Statute
This provision defines "State."   Not related to agency deliverable § 41‐27‐350 State  Statute
This provision defines the term "statewide average weekly wage." Requires a manner of delivery § 41‐27‐360 State  Statute
This provision defines the term "unemployed." Requires a manner of delivery § 41‐27‐370 State  Statute
This statute defines the term "wages."  Not related to agency deliverable § 41‐27‐380 State  Statute
This provision defines the term "hospital."  Not related to agency deliverable § 41‐27‐390 State  Statute
This provision reserves the right of the General Assembly to amend or repeal 
all or part of Chapters 27 through 41.   Not related to agency deliverable § 41‐27‐40 State  Statute
Establishes the computation of the administrative contingency assessment and 
to whom it applies. Funding agency deliverable(s) § 41‐27‐410 State  Statute
Establishes that DEW must promulgate regulation applicable to individuals 




employer will be considered employment. Not related to agency deliverable § 41‐27‐520 State  Statute
Establishes that an eligible individual whose base period includes part‐time 
work shall not be denied benefits for seeking part‐time employment. Requires a manner of delivery § 41‐27‐525 State  Statute
Establishes that an employing unit which maintains two or more 
establishments will be considered a single employing unit for purposes of 
these Chapters. Not related to agency deliverable § 41‐27‐530 State  Statute
Indicates that a person employed to assist agents or employees of an 
employing unit will be deemed an employee of the employing unit. Not related to agency deliverable § 41‐27‐540 State  Statute
Provides that under appropriate circumstances DEW may enter into 




business cannot be used in a libel or slander suit. Not related to agency deliverable § 41‐27‐560 State  Statute
Provides that DEW must be a party to any suit to enjoin the collection of 
contributions and that the AG's Office or a DEW attorney must defend the suit. Requires a service § 41‐27‐570 State  Statute Must be party to litigation for collections.
Provides that in a civil action DEW may be defended by a DEW attorney or the 
AG's Office. Not related to agency deliverable § 41‐27‐580 State  Statute
Provides that in cases of significant fraud or criminal violations of Chapters 27 




the decision to compromise. Not related to agency deliverable § 41‐27‐600 State  Statute
Establishes that the failure to do an act anywhere in the state under Chapters 
27 through 41 shall be deemed, in part, a failure to do an act in Columbia. Not related to agency deliverable § 41‐27‐610 State  Statute
Establishes that a certificate of DEW that a required act was not done is prima 
facie evidence of the alleged action. Not related to agency deliverable § 41‐27‐620 State  Statute
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Provides that neither DEW nor the state is liable for any sum in excess of the 
amount of available money to pay benefits. Not related to agency deliverable § 41‐27‐630 State  Statute
Provides that unemployment insurance coverage is extended to political 
subdivisions of the state. Not related to agency deliverable § 41‐27‐640 State  Statute
Provides that DEW must work with the Budget and Control Board and the 
Dept. of Commerce on certain computer hardware and software matters. Requires a service § 41‐27‐650 State  Statute
This provision sets out the composition of the nominating committee and its 
meeting requirments to select and nominate a qualified person as Executive 
Director of the Department of Employment and Workforce. Not related to agency deliverable § 41‐27‐710 State  Statute
This provision outlines the duties of the nominating committee. Not related to agency deliverable § 41‐27‐720 State  Statute
This provision outlines the powers of the nominating committee in the 
performance of its duties to nonminate an Executive Director. Not related to agency deliverable § 41‐27‐725 State  Statute
This provision sets out the terms for reimbursement of expenses incurred by 
committee members in the performance of their duties. Not related to agency deliverable § 41‐27‐730 State  Statute
This provision allows the nominating committee to use support staff and sets 





and Governor.   Not related to agency deliverable § 41‐27‐750 State  Statute
Establishes rules of behavior for prospective candidates for the Appellate 
Panel and for the General Assembly in the election of Appellate Panel 
members. Not related to agency deliverable § 41‐27‐760  State  Statute
Establishes the powers and duties of DEW. Requires a service § 41‐29‐110 State  Statute Agency must administer its duties according to law.
Establishes the DEW must maintain and publish various reports and statistics 
and provides that DEW may require that employing units provide DEW with 
certain reports and statistics. Report our agency must/may provide § 41‐29‐120 State  Statute
Establishes that DEW may establish reciprocal agreements with other states or 
federal agencies for combining wages to establish  whether entitled to 









requirements. Report our agency must/may provide § 41‐29‐170 State  Statute
Establishes that DEW should attempt to confine reports to the minimum 
necessary. Not related to agency deliverable § 41‐29‐180 State  Statute
Establishes that in the discharge of its duties, DEW may administer oaths or 
affirmations, take depositions and issue subpoenas.   Requires a service § 41‐29‐190 State  Statute Outlines manner in which DEW may execute its duties.
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Establishes the creation of DEW and the provides for the appointment, 




of subject the individual to penalty or forfeiture. Not related to agency deliverable § 41‐29‐200 State  Statute
Provides the penalties for refusal or failure to obey a subpoena. Not related to agency deliverable § 41‐29‐210 State  Statute
Allows for and establishes the process for DEW to examine returns or reports 
of Banks. Not related to agency deliverable § 41‐29‐220 State  Statute
This provision requires the Agency to cooperate with the Railroad retirement 
Board and other federal agencies relating to the administration of Chapters 27‐
41. Not related to agency deliverable § 41‐29‐240 State  Statute
Provides that DEW must make regulations, reports to the Governor and 
General Assembly, and all other suitable materials available on DEW's website 
and available for printing and public distribution. Report our agency must/may provide § 41‐29‐250 State  Statute
Provides that DEW may promulgate regulations for the operation of an 





any appropriate statutory changes. Report our agency must/may provide § 41‐29‐280 State  Statute
Provides that DEW must notify the Governor and General Assembly and 
provide recommendations if it believes a change in contribution of benefit 
rates is necessary. Report our agency must/may provide § 41‐29‐290 State  Statute
Establishes the creation of the DEW Appellate Panel and provides for the 
powers, purpose and composition of the Panel. Not related to agency deliverable § 41‐29‐300 State  Statute
Transferred the operation and execution of the Workforce Investment Act 
program from the Dept. of Commerce to DEW. Not related to agency deliverable § 41‐29‐310 State  Statute
This provision sets out the requirements a candidate for Executive Director 
must meet to be considered for nomination, as well as the nominating and 
selection procedure. Not related to agency deliverable § 41‐29‐35 State  Statute
Establishes the creation of the Unemployment Compensation and 
Employment Services divisions of DEW and provides that each must have a 
director. Not related to agency deliverable § 41‐29‐40 State  Statute
Establishes the Executive Director may appoint an advisory council and 
provides for the membership of the council. Not related to agency deliverable § 41‐29‐50 State  Statute
This provision sets out the classification, salary schedules, and minimum 
personnel standards for all positions under Chapters 27 through 41. Not related to agency deliverable § 41‐29‐80 State  Statute
States that each employer shall pay unemployment tax contributions equal to 
the tax rate assigned to rate class twenty, except as otherwise provided by 
Title 41, Chapters 27 through 41. Funding agency deliverable(s) § 41‐31‐10 State  Statute
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successor employer. Funding agency deliverable(s) § 41‐31‐120 State  Statute
Provides alternate rules for assignment of employment benefit record upon 
acquisition or reorganization of an existing business unit; designed to prevent 




for future contributions under certain circumstances Funding agency deliverable(s) § 41‐31‐130 State  Statute
Governs the transfer of experience rating account Funding agency deliverable(s) § 41‐31‐140 State  Statute
Provides treatment of assessment for a fractional part of a cent Funding agency deliverable(s) § 41‐31‐150 State  Statute
Establishes that DEW shall not require contribution and wage reports more 
frequently than quarterly Not related to agency deliverable § 41‐31‐160 State  Statute
Provides that DEW shall annually report to any employer the account status 




circumstances. Funding agency deliverable(s) § 41‐31‐20 State  Statute
Provides that DEW shall annually classify employers' contribution rates based 
on their actual experience (with respect to taxable wages reported and 




employees' wages and limits assessments to four years Funding agency deliverable(s) § 41‐31‐310 State  Statute
Directs that DEW examine contribution reports as soon as practicable and 
computer contribution due. Funding agency deliverable(s) § 41‐31‐320 State  Statute
Provides for imposition of penalty for deliberate understatement of 
contribution. Not related to agency deliverable § 41‐31‐330 State  Statute
Establishes that DEW must notify an employer when it fails to make reports or 
has filed incorrect/insufficient report; also provides that DEW will estimate 
and double the contribution rate if the employer fails to remedy after notice.  Report our agency must/may provide § 41‐31‐340 State  Statute
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If employer fails to file a report after demand by DEW, then DEW shall assess 
penalty of ten percent (but penalty is limited to between $25 and $1,000).  Not related to agency deliverable § 41‐31‐350 State  Statute
Provides for adjustments to, and in limited circumstances, refunds of, tax 
contribution. Funding agency deliverable(s) § 41‐31‐360 State  Statute













personal property of employer to collect money owed. Funding agency deliverable(s) § 41‐31‐390 State  Statute
Establishes base rate computation periods. Funding agency deliverable(s) § 41‐31‐40 State  Statute
This provision outlines procedures for issuance of the warrant of execution. Funding agency deliverable(s) § 41‐31‐400 State  Statute
Establishes that clerk of court or county treasures shall be entitled to fees for 
filing, enrolling, and satisfying a tax execution issued by DEW. Not related to agency deliverable § 41‐31‐410 State  Statute
Establishes priorities under legal distribution of an employer's assets pursuant 





income need to maintain an adequate level of the trust fund. Requires a service § 41‐31‐45 State  Statute Debt status/management computation rules.
Provides definitions for:  benefit ratio, department, statewide average 
required rate, and statewide average interest surcharge Not related to agency deliverable § 41‐31‐5 State  Statute
Establishes rules governing DEW's calculation of annual tax contribution rate 
for each employer qualified for an experience rating. Requires a service § 41‐31‐50 State  Statute Rules for determining an employer's annual tax rate.
Outlines benefits for seasonal workers [law passed in 2011, but DOL 
determined not in conformity with FUTA and so DEW is not currently 
implementing] Requires a manner of delivery § 41‐31‐52 State  Statute
Provides for additional surcharges on all contributory employers when UI Trust 
Fund is insolvent. Funding agency deliverable(s) § 41‐31‐55 State  Statute
Provides that DEW must assign tax class twenty to an employer who has a 
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Internal Revenue Code. Funding agency deliverable(s) § 41‐31‐610 State  Statute
This provision pertains to  and sets forth the terms for a nonprofit organization 
electing to make payments in lieu of contributions. Funding agency deliverable(s) § 41‐31‐620 State  Statute
This provision sets out the methods for making payments in lieu of 
contributions and rules for appealing the agency's detrmination of  amount 




Conditions apply. Funding agency deliverable(s) § 41‐31‐640 State  Statute
This provision sets forth the penalty for failure to file a bond or make a 
deposit. Funding agency deliverable(s) § 41‐31‐650 State  Statute
This provision sets out the terms and calculation of the amount owed by an 
employer if it chose to make  payments in  lieu of contributions.  Funding agency deliverable(s) § 41‐31‐660 State  Statute
This provision sets out special provisions for nonprofits existing prior to 
January 1, 1969 and elected to make payments in lieu of contributions.   Funding agency deliverable(s) § 41‐31‐670 State  Statute
Sets forth that an employer account shall not be terminated if the suspension 





















contingency assessments on the employer's quarterly contribution report. Report our agency must/may provide § 41‐31‐920 State  Statute
This provision allows the Department to assess penalties for late payment of 
the departmental administrative contingency assessment due and payable. Requires a service § 41‐31‐930 State  Statute DEW may assess penalties for deliquient  assessments.
Establishes the unemployment compensation fund, which must be 
administered separate and apart from all public monies or funds of the State. Funding agency deliverable(s) § 41‐33‐10 State Statute
 Deposit of Amounts Drawn by DEW; Security Not related to agency deliverable § 41–33–100 State Statute
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 Representatives of DEW shall be delegated to sign checks; Bonds of 
Representatives Not related to agency deliverable § 41–33–110 State Statute
 Authorizes payment of refunds pursuant to  41‐31‐360 or 41‐27‐260 (6) from 
the clearing or benefit accounts upon requisition by DEW to the Comptroller 
General Requires a manner of delivery § 41–33–120 State Statute
 Appropriation or formal release not required for expenditures from Benefit 












returned promptly to the unemployment trust fund. Requires a service § 41–33–160 State Statute Funding source for payment of administrative expenses
 Provides for disposition of unused amounts in benefit payment account shall 
be redeposited with the Secretary of the Treasury of the United States to the 
credit of the State's account in the unemployment trust fund. Requires a service § 41–33–170 State Statute Redeposit unused funds with Feds
 Withdrawals from Unemployment Trust Fund for certain Federal Benefits; 
Bank Account for payment of certain Federal Benefits; and Disposition of 








used. Requires a service § 41‐33‐200 State Statute Dictates how unused money must be allocated.
Provides for the management of funds upon discontinuance of Unemployment 
Trust Funds Not related to agency deliverable § 41–33–210 State Statute
Establishes liability of State Treasurer on bond Not related to agency deliverable § 41–33–220 State Statute
Provides that the State Treasurer is ex officio treasurer and custodian of the 
unemployment compensation fund and shall administer it pursuant to DEW's 
directions. Not related to agency deliverable § 41–33–30 State Statute
Establishes that the State Treasurer shall maintain the following three 
separate accounts within the unemployment compensation fund: (a) a clearing 
account; (b) an unemployment trust fund account; and (c) a benefit account. Not related to agency deliverable § 41–33–40 State Statute
Legal FY 2020‐2021 50
Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF EMPLOYMENT AND WORKFORCE
Establishes the creation and content of the DEW Workforce Administration 
Fund Not related to agency deliverable § 41–33–410 State Statute
Requires that all money deposited in the DEW Administration Fund shall not 
be commingled and shall be maintained in a  separate account Not related to agency deliverable § 41–33–420 State Statute
This provision states that money in DEW's administration fund shall be 




analysis. Report our agency must/may provide § 41–33–45 State Statute
The State Treasurer shall be liable on his official bond for the faithful 
performance of his duties in connection with the administration fund Not related to agency deliverable § 41–33–450 State Statute
This provision requires DEW to report to the State Fiscal Accountability 
Authority and the Department of Administration. Report our agency must/may provide § 41‐33‐470 State Statute
 Transfer of Funds to United States Secretary of the Treasury for Federal 
Unemployment Trust Fund Funding agency deliverable(s) § 41–33–50 State Statute




fund may be expended. Not related to agency deliverable § 41–33–610 State Statute
 Deposit of moneys in Clearing and Benefit Accounts Funding agency deliverable(s) § 41–33–70 State Statute
 Establishes the creation and content of the DEW Administrative Contingency 
Fund; consists of all assessments collected pursuant to 41‐27‐410; and sets 
forth the purposes for which the DEW may expend moneys from the fund  Not related to agency deliverable § 41–33–710 State Statute
 Moneys Shall be requisitioned from State's Account in Unemployment Trust 







expenditure consistent with Chapters 27‐41. Funding agency deliverable(s) § 41–33–810 State Statute
 Establishes requisitions by DEW on State Treasurer Not related to agency deliverable § 41–33–90 State Statute
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technology and educational tools to support integrity activities. Funding agency deliverable(s) § 41–33–910 State Statute
Generally, benefits shall be made to unemployed and eligible individuals 
subject conditions listed in Chapters 27 ‐ 41 of Title 41. Distribute funding to another entity § 41‐35‐10 State  Statute
Establishes that benefit rights of individuals currently serving in the military or 
any organization affiliated with the defense of the United States are preserved 
during service. Distribute funding to another entity § 41‐35‐100 State  Statute
Establishes the Conditions of eligibility for an unemployed worker to receive 
unemployment compensation benefits. Distribute funding to another entity § 41‐35‐110 State  Statute
Establishes that an individual eligible for benefits may not be denied benefits 
because they are required by law to serve on a jury. Distribute funding to another entity § 41‐35‐115 State  Statute
Establishes the conditions under which an individual separated from 




is due to compelling family circumstances. Distribute funding to another entity § 41‐35‐125 State  Statute
Establishes that an individual is not disqualified from benefits if the separation 
from employment is due to the relocation of a spouse who has been 
reassigned from one military assignment to another. Distribute funding to another entity § 41‐35‐126 State  Statute
Lists the circumstances in which benefits paid to a claimant will not be charged 
against a former employee. Requires a manner of delivery § 41‐35‐130 State  Statute
Establishes the conditions that DEW will not relieve the charges of overpaid 
benefits to an employers account if the employer's inactions contribute to the 




properly reimbursed. Distribute funding to another entity § 41‐35‐140 State  Statute
Provides for the payment or nonpayment of unemployment compensation to 
certain individuals who perform services in schools or institutions of higher 
education. Distribute funding to another entity § 41‐35‐20 State  Statute
Under certain conditions, benefits owed an individual at the time of his death 
may be paid to relatives or dependents of the deceased. Distribute funding to another entity § 41‐35‐30 State  Statute
Defines "Extended Benefits Period." Requires a manner of delivery § 41‐35‐310 State  Statute
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Establishes the parameters in which the state will participate in distributing 
federally funded extended unemployment security benefits. Requires a manner of delivery § 41‐35‐320 State  Statute
This provision defines the "rate of insured unemployment." Requires a manner of delivery § 41‐35‐340 State  Statute
This provision defines "regular benefits." Requires a manner of delivery § 41‐35‐350 State  Statute
This provision defines "additional benefits." Requires a manner of delivery § 41‐35‐360 State  Statute
This provision defines "extended benefits." Requires a manner of delivery § 41‐35‐370 State  Statute
This provision defines " eligibility period."   Requires a manner of delivery § 41‐35‐380 State  Statute
This provision defines "exhaustee"  and eligibility for benefits. Requires a manner of delivery § 41‐35‐390 State  Statute
Establishes the computation of an insured worker's weekly benefit amount. Requires a manner of delivery § 41‐35‐40 State  Statute
This provision defines "state law."   Not related to agency deliverable § 41‐35‐400 State  Statute
Establishes that the provisions which apply to regular benefits must apply to 
claims for and the payment of extended benefits. Requires a manner of delivery § 41‐35‐410 State  Statute
Establishes the conditions in which an individual may be eligible for extended 
benefits. Requires a manner of delivery § 41‐35‐420 State  Statute
Establishes the calculation of the weekly extended benefit amount. Requires a manner of delivery § 41‐35‐430 State  Statute
Establishes the total extended benefit amount that may be paid to an 
individual. Requires a manner of delivery § 41‐35‐440 State  Statute
Establishes that DEW must publically announce the "on" and "off" indicators 
for extended benefits. Requires a service § 41‐35‐450 State  Statute DEW must publish a public announcement.
Establishes that the maximum potential benefit amount for and insured 
worker for one year is:  1) 20 times his weekly benefit amount; or 2) one‐third 
of his wages for insured work paid during the base period. Requires a manner of delivery § 41‐35‐50 State  Statute
Establishes the conditions in which an individual may be eligible for weekly 
benefits due to partial unemployment. Distribute funding to another entity § 41‐35‐60 State  Statute
Provides that certain procedures for DEW must be made pursuant to 
promulgated regulations. Not related to agency deliverable § 41‐35‐610 State  Statute
Provides that all notices to employers must be sent be either US mail or 
electronic mail, at the employers discretion. Report our agency must/may provide § 41‐35‐615 State  Statute
Provides that written notice of insured status must be given to claimant. Report our agency must/may provide § 41‐35‐620 State  Statute
Establishes DEW's process for determination of an indiviual claimant or 
multiple claimants arising from a labor dispute. Requires a manner of delivery § 41‐35‐630 State  Statute Procedure for multiple claimants and group appeals.
Establishes the conditions for reconsideration of determinations. Requires a service § 41‐35‐640 State  Statute Appeal, reconsideration of determinations
Claimant must be notified of the reasons for denial on findings subsequent to 
the initial determination Requires a service § 41‐35‐650 State  Statute Due Process Notice
Establishes that benefits shall not be paid to an individual on the basis of 
employment consisting of participation in athletic events or preparation and 
training for  athletic events. Requires a manner of delivery § 41‐35‐66 State  Statute
Establishes a 10 day time frame to appeal determination decisions. Requires a service § 41‐35‐660 State  Statute Appeal procedure
Establishes that benefits shall not be paid to aliens unless the alien is lawfully 
in the US and lawfully admitted for permanent residence. Requires a manner of delivery § 41‐35‐67 State  Statute
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Establishes that if a determination to provide benefits has been appealed, 
benefits shall be paid until the determination or decision has been modified or 
reversed. Distribute funding to another entity § 41‐35‐670 State  Statute
Provides that the appeal tribunal must decide appeals within 30 days from the 
hearing date, must provide parties  a copy of the decision, and an appeal must 
be made within tendays after mailing date. Requires a service § 41‐35‐680 State  Statute Appeal related documents and appeal deadlines.
Provides that the appeal procedure established in § 41‐29‐300 is the exclusive 
appeal procedure. Requires a service § 41‐35‐690 State  Statute Appeal procedure
Establishes that the executive director must appoint appeal tribunals and the 
composition of appeal tribunals. Requires a service § 41‐35‐700 State  Statute Appointment and composition of Appeal Tribunal
Establishes the procedure of Appellate panel review of appeal tribunal 
decisions. Requires a service § 41‐35‐710 State  Statute Appeal procedure and notice requirements
Establishes that DEW must promulgate regulations establishing rules of 
procedure for the appeals tribunal and appellate panel. Requires a service § 41‐35‐720 State  Statute Appeal procedure
Establishes that subpoenaed witnesses for appeal hearings must be allowed 
fees and mileage. Requires a service § 41‐35‐730 State  Statute Appeal procedure
Establishes that appeal decisions become final 10 days after mailing unless 
appealed and that DEW must be considered a party to the appeal. Not related to agency deliverable § 41‐35‐740 State  Statute
Establishes procedures for appealing Appeals Tribunal decisions to the 
Administrative Law Court. Requires a service § 41‐35‐750 State  Statute Appeal procedure and duties of DEW upon appeal to ALC.
Establishes that all regulations must be published online. Requires a service § 41‐35‐760 State  Statute Publish regulations online.
Provides that any employing unit which is or becomes an employer subject to 
Chapters 27 through 41 of this Title within any calendar year shall be subject 
to such chapters during the whole of such calendar year. Funding agency deliverable(s) § 41–37–10 State Statute
This section describes the time lines and requirements involved in voluntary 
election of coverage by employers for employees who are otherwise exempt 
from coverage under specific circumstances. Funding agency deliverable(s) § 41–37–20 State Statute
This section describes the time lines and requirements involved when covered 
employers may terminate coverage for employees who are otherwise exempt 




further makes it a crime to do or attempt to do the above actions. Funding agency deliverable(s) § 41–39–10 State  Statute
 This section states that other than for child support, unemployment benefits 
cannot be garnished to pay debts. Funding agency deliverable(s) § 41–39–20 State  Statute
This section limits the amount of fees a court or attorney can charge a 
claimant in pursuing a claim for benefits. The limits are established by DEW.  Not related to agency deliverable § 41–39–30 State  Statute
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A claimant must be advised that he or she can elect to have taxes withheld 








52 weeks in the future.  Distribute funding to another entity § 41–41–20 State Statute Imposition of penalties for fraud.
 Provides an employing unit who has made a false statement to prevent or 









applied. Requires a service § 41–41–45 State Statute DEW authorized to collect penalties for fraud.
This section provides both a civil and criminal penalty against a person who 
willfully fails to comply with the requirements of Chapters 27 through 41 of 
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2101, et. al  Federal  Statute Provides assistance for job loss due to imports.
Provides for the requirements of an agreements permitting disclosure.  Requires a service 20 C.F.R. §603.10 Federal  Statute
Sets out third party Contract/agreement requirements for 
disclosure of confidential information.




constitutes informed consent of an individual's or an employer's information. Not related to agency deliverable 20 C.F.R. §603.5 Federal  Statute Sets out exceptions to confidentiality requirement.
Regulations regarding the Administrative Procedures of the U.S. Department 
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Regulations regarding the Federal‐State Unemployment Compensation  (UC) 
Program: Confidentiality and Disclosure of State UC Information  Requires a service 20 C.F.R. Part 603 Federal  Statute
Governs confidentiality and disclosure of UI information by 
state to feds.




Social Security Act. Not related to agency deliverable 20 C.F.R. Part 606 Federal  Statute
Regulations Unemployment Compensation for Federal Civilian Employees Requires a service 20 C.F.R. Part 609 Federal  Statute
Creates and sets forth rules governing state UI compensation 
for federal civilian employees.
























Standardization for Improved Interoperability Not related to agency deliverable 20 C.F.R. Part 619 Federal  Statute
Regulations regarding Disaster Unemployment Assistance Requires a service 20 C.F.R. Part 625 Federal  Statute
Creates and governs federally funded UI compensation 
assistance directly resulting from a major disaster.









Employment Program Requires a service 20 C.F.R. Part 641 Federal  Statute
Creates federal program to facilitate self sufficiency and part‐
time employment low‐income, over 55 individuals.
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Regulations regarding the General Provisions Governing the Federal‐State 
Employment Service System Not related to agency deliverable 20 C.F.R. Part 651 Federal  Statute
Regulations regarding the Establishment and Functioning of State Employment 




Regulations regarding the Services of the Employment Service System Requires a service 20 C.F.R. Part 653 Federal  Statute Regulations governing migrant and  seasonal farmworkers.
Regulations regarding the Special Responsibilities of the Employment Service 
System Not related to agency deliverable 20 C.F.R. Part 654 Federal  Statute
Regulations regarding the Temporary Employment of Foreign Workers in the 
United States Not related to agency deliverable 20 C.F.R. Part 655 Federal  Statute
Regulations regarding the Labor Certification Process for Permanent 
Employment of Aliens in the United States Not related to agency deliverable 20 C.F.R. Part 656 Federal  Statute
Regulations regarding the Administrative Provisions Governing the Job Service 





Investment Systems under Title I of the Workforce Investment Act Requires a manner of delivery 20 C.F.R. Part 660 Federal  Statute
Regulations regarding Statewide and Local Governance of the Workforce 
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Regulations regarding National Emergency Grants for Dislocated Workers Requires a service 20 C.F.R. Part 671 Federal  Statute
Regulations governing administration, funding, and reporting 
for  National Emergency Grants for dislocated workers.
Regulations regarding Provisions Governing the YouthBuild Program Requires a service 20 C.F.R. Part 672 Federal  Statute
Provides for the safeguards and security requirements that apply to 






year.  Funding agency deliverable(s) 26 U.S.C.A. §3301 Federal  Statute
Establishes tax credits for employers' contributions to state unemployment 











compensation, with limited exceptions.  Not related to agency deliverable 26 U.S.C.A. §3304 Federal  Statute
Establishes the applicability of state laws to entities including but not limited 
to national banks and federal property  Not related to agency deliverable 26 U.S.C.A. §3305 Federal  Statute
Definitions for FUTA Not related to agency deliverable 26 U.S.C.A. §3306 Federal  Statute
Permits deductions as constructive payments to employees under FUTA, an act 
of Congress, or a state law. Not related to agency deliverable 26 U.S.C.A. §3307 Federal  Statute
Establishes that other tax exemptions, shall not be exempt from the FUTA tax 
unless the law specifically exempts FUTA.  Not related to agency deliverable 26 U.S.C.A. §3308  Federal  Statute
Establishes state law requirements for nonprofit organizations and 




Statute also establishes the stay of Secretary of Labor's actions.  Not related to agency deliverable 26 U.S.C.A. §3310 Federal  Statute
The chapter may be cited as the "Federal Unemployment Tax Act."  Not related to agency deliverable 26 U.S.C.A. §3311 Federal  Statute
Authorizes the use of funds to provide for grants for education assistance and 
training.  Describes the disbursements to states and the allocation of funds.  Funding agency deliverable(s) 29 U.S.C.A. § 2920 Federal  Statute
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high growth.  Funding agency deliverable(s) 29 U.S.C.A. §2916a Federal  Statute









if it fails to meet the State performance accountability measures.   Not related to agency deliverable 29 U.S.C.A. §3141 Federal  Statute
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demonstrate compliance.  Requires a manner of delivery 29 U.S.C.A. §3152 Federal  Statute
Establishes the eligible providers for youth workforce investment activities.  Requires a manner of delivery 29 U.S.C.A. §3153 Federal  Statute
Authorizes the appropriations for youth activities, adult employment and 
training activities, and dislocated worker employment and training activities.  Funding agency deliverable(s) 29 U.S.C.A. §3181 Federal  Statute
Establishes Native American programs  Requires a manner of delivery 29 U.S.C.A. §3221 Federal  Statute
Establishes Migrant and Seasonal farmworker programs.  Requires a manner of delivery 29 U.S.C.A. §3222 Federal  Statute










authorization of appropriations.  Requires a manner of delivery 29 U.S.C.A. §3226 Federal  Statute
Establishes the Secretary of Labor shall ensure the Department has the 
capacity to provide and provides technical assistance, appropriate training, 
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Authorizes the Secretary of Labor to provide for the giving of notice of strikes 
or lockouts to applicants before they are referred to employment.  Not related to agency deliverable 29 U.S.C.A. §49j Federal  Statute
States wanting to receive assistance under Federal Employment Service must 
submit a State plan, which must include information on workforce investment 
activities and one‐stop delivery system Not related to agency deliverable 29 U.S.C.A. 49g Federal  Statute
Establishes auditing, fiscal controls, accounting procedures to assure proper 




















Establishes the Extended Unemployment Compensation Fund.  Not related to agency deliverable 42 U.S.C.A. §1105 Federal  Statute




payments.  Funding agency deliverable(s) 42 U.S.C.A. §1110 Federal  Statute
Establishes data exchange and reporting standardization  Not related to agency deliverable 42 U.S.C.A. §1111 Federal  Statute
Allows for advances to be made to State Unemployment Trust Fund Requires a manner of delivery 42 U.S.C.A. §1321 Federal  Statute Money for payment of benefits.
Allows the Governor to request funds be transferred to make repayments of 
advances. This section includes how interest on loans are established and what 
is required to avoid interest during a calendar year.  Not related to agency deliverable 42 U.S.C.A. §1322 Federal  Statute
Authorizes repayable advances to the Federal Unemployment Account.  Not related to agency deliverable 42 U.S.C.A. §1323 Federal  Statute
The Social Security Act establishes how unemployment funds may be used.  Not related to agency deliverable 42 U.S.C.A. §501 Federal  Statute
Establishes the payment of administration funds to the State Not related to agency deliverable 42 U.S.C.A. §502 Federal  Statute
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for individuals whose claims are denied; and other requirements  Not related to agency deliverable 42 U.S.C.A. §503  Federal  Statute
Permits the Secretary to enter into an agreement with a state for 
demonstration projects to test reemployment.  Not related to agency deliverable 42 U.S.C.A. §505 Federal  Statute
Establishes the State's Federal Unemployment Trust Fund Not related to agency deliverable 42. U.S.C.A. §1104 Federal  Statute
This regulation requires all employing units to post  informational posters 
provided by DEW in public places where employees are able to read them. Requires a manner of delivery 47‐12 State Regulation
This regulation provides that poster identified in 47‐12 shall inform workers of 
the nearest unemployment office and instruct workers to report to the nearest 
office in the event of unemployment. Requires a service 47‐13 State Regulation
This regulations authorizes DEW to designate in writing representatives to 
administer oaths and  issue  subpoenas necessary for the administration of SC 
Employment Security law. Requires a service 47‐2 State Regulation Subponeas.
This regualtion  lists definitions. Not related to agency deliverable 47‐3 State Regulation
This regulation defines "public employment office." Not related to agency deliverable 47‐31 State Regulation
This regulation defines and sets forth the liabilities of a parent employer which 
has control over a subsidiary entity with respect to contribution and wage 
reports. Funding agency deliverable(s) 47‐40 State Regulation
This regulation details the prohibition against disqualification  from trade 
readjustmnet allowance/benefits when a person is enrolled for approved 












Commerce and DEW. Requires a manner of delivery Proviso § 23.6 State  Statute
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forward for use in the current fiscal year Requires a manner of delivery Proviso § 83.1 State  Statute
Change:  (DEW: Federal and Earmarked Prior Year Payments) The Department 
of Employment and Workforce shall be allowed to pay federal and earmarked 
















data sharing requirements.   Report our agency must/may provide Proviso § 83.6 State  Statute
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21 State Statute Procedures for initial claims process
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Name of Partner Entity Type of Partner Entity Description of Partnership
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